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Condition 35 — Efficient use of electricity and water

1. The Licensee shall within three months after the Effective Date of this licence, after
consultation with customers, prepare and submit to the Bureau for its approval and,
after approval, implement a code of practice setting out the ways in which the
Licensee will make available to customers such guidance on the efficient use of
water or electricity as well, in the opinion of the Licensee, enable them to make
informed judgements on measures to improve the efficiency with which they use the
water or electricity supplied to them. Such code of practice shall include, but shall not
be limited to:

a) the preparation and making available free of charge to any customer who
requests it of a statement, in a form approved by the Bureau, setting out
information and advice for the guidance of customers on the efficient use of
water and electricity supplied to them;

b) the creation and maintenance within the Licensee's organisation of sources
from which customers may obtain further information about the efficient use of
water and electricity supplied to them, including the maintenance of a
telephone information service;

c) the preparation and making available free of charge to any customer who
requests it of a statement or statements of sources (to the extent that the
Licensee is aware of the same) outside the Licensee's organisation from
which customers may obtain additional information or assistance about
measures to improve the efficiency with which they use the water and
electricity supplied to them, such statement or statements to include basic
information which is publicly available on financial assistance towards the
costs of such measures.

2. Where the Bureau (which may have regard to the need for economy, efficiency and
effectiveness before giving directions under this paragraph) gives directions to do so,
the Licensee shall:

a) review and prepare a revision of the code of practice; and

b) take steps to bring to the attention of customers information on the efficient
use of electricity supplied to them

in such manner and at such times as will comply with those directions.
3. The Licensee shall:

a) send to the Bureau a copy of any code of practice prepared in accordance
with paragraph 1, and of any revision of such code prepared in accordance
with paragraph 2 (in each case, in the form approved by the Bureau),
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make a copy of such code (as from time to time revised) available for
inspection by members of the public at each of the relevant premises during
normal working hours; and

give or send free of charge a copy of such code (as from time to time revised)
to any person who requests it.
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